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"Hi QT. Hope ur hvn a GR8 day! RU coming out 2nite? TML so we can goss. TTYL!"

While you might be scratching your head trying to decode that sentence, it's an example of
what a typical text message written by a teenager might look like. Texting has become the
main form of communication for many teens, according to a study by the Pew Internet
Research Center. The study found that U.S. teens are talking on landlines and cell phones
less, using smartphones more, and averaging 60 texts a day. Many are so hooked that they
can't even get through a class without sending a text message; a University of New
Hampshire study found that 65 percent of college students surveyed are sending around one
text message per class.

More: 7 High-Paying Jobs That Don't Require A Bachelor's Degree

Helping To Ease The Communication transition

Since texting has yet to become the norm, or even an acceptable practice, during the job-
search process, some college students nearing graduation may need a little help adapting
their communication skills for the business world.

Recognizing this communication gap and knowing that those new to the working world will
be faced with fierce competition for jobs, college-to-workforce transition training is gaining in
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Lynne Sarikas, executive director of the MBA
Career Center at Northeastern University, says
that their students can take courses on anything
from business etiquette to dressing for success.
Students also have the opportunity to meet with
employers to talk about common workplace
expectations for communication styles, work ethic
and on-the-job behavior.

Hiring Now

Search All Job Listings
New York Jobs

Los Angeles Jobs

Chicago Jobs "Employers still highly value communications
skills -- both oral and written -- and expect
students to perform in that environment," Sarikas
says. "One of the critical aspects in addressing the
gap is to manage expectations. It would be wrong

to chide students for inappropriate behavior if they are never told what constitutes
appropriate behavior."

Philadelphia Jobs

Elizabeth Venturini, founder of the college career-strategy organization Scholasticus, also
saw the need to help young adults who have moved toward less real conversation and more
technology-driven communication. She recently rolled out a workshop called Charm School
for the College-Bound to educate students on the importance and essential skills of business
etiquette.

"Etiquette matters more than ever in today's technology-charged society," Venturini says. "In
an age when it is second nature for so many young people to text [rather than] talk, knowing
business etiquette is critical as they prepare for college and future employment."”

More: 5 Tech Jobs That Won't Keep You Stuck In A Cubicle

Venturini shares the following four tips to help new job seekers brush up on their business
etiquette:

1. Connecting while chatting:

One-word answers may work well for texting, but when connecting with people of influence,
complete sentences that kick "awesome" to the curb and say something of value pack a
powerful punch.

2. Take your eyes off the screen:
Off and away is the answer for how to carry your cell phone when you are meeting someone
who has the power to take your future up, up and away.

3. A real smile, face to face, beats an emoticon every day of the week:
Look people right in the eye and make a genuine connection with a smile that speaks
volumes about your confidence.

4. Stand up and show up:

When meeting someone for the first time, stand up and take notice of the person who can
open the door to a world of new career opportunities. It's a quiet and compelling
demonstration of respect.

"Now more than ever, students realize they will no longer just be applying for college or a job
after graduation -- they will be competing for them," Venturini says. "Knowing good
manners and basic business etiquette can give students the winning edge in an increasingly
competitive job market."
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(D) Communication Skills in the Workplace
Communication skills are necessary for the development of

Somebody's Gotta Get Hired, Right? 6 Tips to Help New Grads Land ...

sz Tips on Communicating
I d

A& TTips for Hfective Enployee Communication - eXchange
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And after FAKE performing all thiose proper actions for a prospective employer
... Once hired, use the company time and computer for games, chat, shopping
Faebook updating etc .. and have your cell ON and be texting as often as you
can get awaywith it .... ESPECIALLY if your new position is white collar orin a
public job position ... Tiome for people to grwo up .Why are kids even allowed
to have cell phones IN school? Geez 99% of the time toe p[erson theyre texting
is either in the same classroom, or was just spoken to in person in the hall
between classes. And adults are no less useless to the world as these kids
when they duplicate the kids cell in the hand 24/7 ... Wish there was a govit tax
like the tobacco taxes to drive the majority of these self-involved addicted

people off their phones.

3 hours ago

More on AOL Jobs

Office Humor Confessions

Take a break from the
day-to-day and enjoy

Find out what it's like
to work various jobs,

Resume Rescue

See how resumes have
been revamped for

From internships to first
jobs, start out on the

some office antics. first hand. maximum impact. right foot!
Aol Jobs. Keyword(s) City, State or Zip

AOL Job Hubs More on Jobs Popular Industries  AOL Job Specials
Resumes & Cover My CareerBuilder Accounting Job Search Guides
Letters Salary Center Airline Celebrity Coaches
Interview & Salary Unemployment Guides Construction Companies to Watch
Job Search Job Alerts Customer Service Stories of Unemployed
Career Research Education
Unemployment Health Care
Employment News Hospitality

IT

Retail

Working Parents

It can be tough to

juggle a career and a

family. We're here to
help.

SEARCH >

Job Searches

Search by City
Search by Company
Search by Job Title
Search by State
Search by Industry
Search by Type

co

Undercover Boss

BOSS

We interview the
bosses featured on
CBS' hit show.

More On AOL

Mail
Search
Music
Movies
Mapquest
Cars
Money
News
Shopping

Web2

nverted by Web2PDFConvert.com



http://www.nccei.org/newsletter/comskills.html
http://www.dol.gov/odep/topics/youth/softskills/Communication.pdf
http://moneyland.time.com/2012/05/15/somebodys-gotta-get-hired-right-6-tips-to-help-new-grads-land-job-offers/
http://www.everythingesl.net/inservices/tipsoncommunicating.php
http://www.expresspros.com/us/exchange/2008/04/
http://jobs.aol.com/articles/category/office-humor
http://jobs.aol.com/articles/category/office-humor
http://jobs.aol.com/articles/category/confessions
http://jobs.aol.com/articles/category/confessions
http://jobs.aol.com/articles/category/resume-rescue
http://jobs.aol.com/articles/category/resume-rescue
http://jobs.aol.com/articles/category/new-grads
http://jobs.aol.com/articles/category/new-grads
http://jobs.aol.com/articles/category/working-parents
http://jobs.aol.com/articles/category/working-parents
http://jobs.aol.com/articles/category/undercover-boss
http://jobs.aol.com/articles/category/undercover-boss
http://jobs.aol.com/
http://jobs.aol.com/hub/resumes
http://jobs.aol.com/hub/job-interviews
http://jobs.aol.com/hub/job-search
http://jobs.aol.com/hub/career-research
http://jobs.aol.com/hub/unemployment
http://jobs.aol.com/articles/category/employment-news/
http://aol.careerbuilder.com/jobseeker/mycb.aspx?siteid=cbaol010&sc_extcmp=JS_AOL_MainMyCB
http://jobs.aol.com/salaries
http://jobs.aol.com/articles/category/unemployment-guides/
http://aol.careerbuilder.com/JobSeeker/jobalerts/myjobalerts.aspx?siteid=cbaolalerts&sc_cmp2=JS_Nav_JobAlert
http://jobs.aol.com/accounting-jobs
http://jobs.aol.com/airline-jobs
http://jobs.aol.com/construction-jobs
http://jobs.aol.com/customer-service-jobs
http://jobs.aol.com/teaching-jobs
http://jobs.aol.com/healthcare-jobs
http://jobs.aol.com/hospitality-jobs
http://jobs.aol.com/it-jobs
http://jobs.aol.com/retail-jobs
http://jobs.aol.com/hub/job-search-guide
http://jobs.aol.com/articles/2011/01/24/celebrity-tips-for-success/
http://jobs.aol.com/articles/2011/01/24/companies-to-watch-in-2011/
http://jobs.aol.com/articles/2011/01/24/faces-of-unemployment/
http://jobs.aol.com/jobs-by-city/
http://jobs.aol.com/jobs-by-company/
http://jobs.aol.com/jobs-by-title/
http://jobs.aol.com/employment-by-state
http://jobs.aol.com/employment-by-industry
http://jobs.aol.com/employment-by-type
http://mail.aol.com
http://search.aol.com
http://music.aol.com
http://movies.aol.com
http://www.mapquest.com
http://autos.aol.com/
http://money.aol.com
http://news.aol.com
http://shopping.aol.com
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

Sales

Site Map | Terms of Service | Privacy Policy | Trademarks | AOL Downloads | About Our Ads

AOL Jobs offers the most comprehensiv e source of jobs through its partnership with CareerBuilder.com. AO LJobs is the place to go on the Intemet for job alerts, employ ment information, career advice and job-seeking tools.

Web2PDF

converted by Web2PDFConvert.com



http://jobs.aol.com/sales-jobs
http://jobs.aol.com/
http://jobs.aol.com/site-map
http://about.aol.com/aolnetwork/aolcom_terms
http://about.aol.com/aolnetwork/aol_pp
http://about.aol.com/aolnetwork/trademarks
http://daol.aol.com/software/
http://adinfo.aol.com/about-our-ads/
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

